
Optimizing for a Guest-Centric Experience
A dynamic shift in consumer behavior has left brands with a need to adapt their physical space to better cater 
to their guests’ desire to make their lives more effortless. Flexibility is vital for the future. Concepts will be 
challenged to ensure a space that is not only memorable but operationally optimized. Guest-centric innovations 
focused on convenience and accessibility will define success in today’s QSR and fast casual environment.

Our team has partnered on more than 1,100 restaurant locations across the country. From renovations and 
remodels to prototypes and ground-ups, our multi-disciplined experts work together to develop solutions that 
provide seamless delivery. Whether a national rollout program or a small breakout brand, our flexible process 
supports the needs of locations both large and small.
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Who We Are
A Culture  
of ServiceNational Reach

For more than 35 years, 
across industries and 
disciplines, our team 
has provided seamlessly 
integrated services 
from start to finish and 
everywhere in between. 

We empower our people 
to impact communities 
by achieving our clients’ 
visions. Our drive in finding 
purpose through serving 
others is guided by our core 
values of humility, trust, 
integrity, and respect.

Evolving from a small office 
in Dayton, Ohio, to a team of 
300+ associates has been 
quite a ride. We continue 
to grow in our 11 offices 
throughout the country.
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For more information, visit us at
cesoinc.com


